Guestaccess
Saint Francis Hospital Wireless Internet Access

Saint Francis Hospital is pleased to offer patients and their visitors free wireless internet
access called “Guestaccess.” We are able to provide free Internet service via a wireless
in-house network that is available throughout most areas of the hospital. In order to get
started, there are a few things you need to know:

System Requirements

To access the Saint Francis Hospital wireless network, you will need:

e A laptop, PDA, or other wireless-enabled device with an Internet browser
e An installed wireless (WiF1) card
e A proper operating system, Windows XP or newer

Getting Connected

Power up the computer or wireless-enabled device

Click the “Start” button

From the “Start” menu, choose the “Control Panel” option

Select the “Network and Internet” option

Select “Guestaccess”

“Guestaccess” window will pop up, click “Connect”

Unsecured warning will appear at the bottom of the screen. Click “Connect” to
proceed accessing the Saint Francis Hospital wireless network

Receive message, “Successfully Connected to Guestaccess”

e C(Click Internet browser icon and begin surfing the web!

Disclaimer: On initial connection to Guestaccess, by clicking “Connect” the user accepts
all risks and responsibility involved with accessing the Saint Francis Hospital wireless
network.

Technical Support

Technical support is available over the phone only, Monday-Friday, 8:00am-5:00pm by
dialing the Help Desk-Information Systems at ext. 1-1486.



